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1. Initial Discussion & Information  
(At our expense) 

• Before we meet, we will discuss your circumstances in broad terms including your 
financial objectives / requirements. 

• You will need to meet the following criteria: 
o Aged 50 or over. 
o Have sufficient other assets to be able to risk the loss or reduction of the 

guaranteed benefits provided by the DB scheme. 
o Not simply be seeking to repay debts. 
o Have clear reasons or objectives as to why you wish to consider the transfer. 

• We will provide you with a pre-advice document (produced by a third party) for you to 
read which outlines 5 good reasons to transfer and 5 good reasons not to transfer. 
This will assist you with understanding what you currently have and what you would 
be giving up. The document will provide generic information on the advantages and 
disadvantages of pension transfers. This will help you to decide whether to proceed 
to meeting and instructing us to give you regulated advice. 

• Following this initial discussion and information, should you decide you wish to 
proceed, we will move to an ‘Initial Meeting’.  

• In advance of the initial meeting, we will send you a Financial Planning Questionnaire 
(FPQ), a Risk and Capacity for Loss Questionnaire and our Client Agreement. These 
documents are inter-active so you can complete them on your PC or Laptop, save 
and email them back to us.  

• You will be asked to sign our Client Agreement if, and when, you decide to instruct us 
to act on your behalf. You will be asked to sign the other documents before the initial 
meeting. 

2. Initial Meeting  
(At our expense) 

• We will discuss your financial circumstances, needs and objectives and the reasons 
why you are thinking about transferring your DB pension benefits. 

• We will confirm how we work and whether you should explore transferring or not.  
• We will also discuss the costs and our services, both initial and ongoing.  
• During the meeting we will review the information provided in the FPQ and run some 

general cashflow modelling so you can see the impact of factors like inflation, 
investment growth and longevity on the future value of the quoted transfer value. 

• Discuss your understanding of investing, Attitude to Risk and your Capacity for Loss 
and we will show you what investing in the markets can look like. 

• We will not provide any advice at this stage and will just discuss your needs, wants 
and objectives 

• To this point we will not charge any fees and the time spent will be at our expense. 
• Should you wish to proceed further after the initial meeting, we charge a flat fee of 

£500 +VAT for a Transfer Value Comparator Analysis (TVC). 

3. Pension Transfer Comparator Analysis  
(Cost £500 + VAT payable upfront) 

• The TVC will contain a detailed analysis of the current and future benefits of your DB 
pension scheme. 

• It will use the cash equivalent transfer value (CETV) provided by the DB scheme you 
are a member of, and other information provided by the scheme administrator. 

• It will also help us establish the value needed to replace the guaranteed benefits and 
purchasing of an equivalent annuity contract. 
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• We will discuss this with you, and it will form an important point of reference for the 
report and recommendation we produce if you instruct us to act on your behalf. 

 

4. Production of Written Report & Recommendation 
(£5,000 minimum fee assuming an ongoing service is selected – see notes page 5.)   

• If following the TVC, you request a written report and recommendation, we will 
commence the work. At this time our fee will be payable.  

• You can pay this fee yourself, or if the transfer goes ahead you may prefer that the 
fee is taken from the amount transferred. 

• If the transfer does not go ahead for any reason, you remain liable for our fee and 
VAT will be added because no ‘financial intermediation’ will have occurred. 

• The written report and recommendation is produced in the form of what the Financial 
Conduct Authority (FCA) call a ‘Suitability Report’. 

• The report will cover your financial circumstances, aims and objectives including 
whether or not a transfer will help you achieve those. 

• The suitability report will cover the advantages and disadvantages of transferring and 
highlight the guaranteed benefits you would be giving up, the costs, both initial and 
ongoing and the investment and other risks involved. 

• Transferring from a DB scheme is an irreversible decision and should not be taken 
lightly. Therefore, it is important that you thoroughly read the report. 

• We will normally recommend an investment strategy in accordance with our own 
Centralised Investment Proposition (CIP). The details of which are included in our 
Investment Philosophy & Process Document. The only exception to this is if you are 
what the FCA consider to be a ‘Sophisticated’ or ‘Professional’ investor and choose to 
manage the investments yourself. However, no liability will be accepted in respect of 
the transfer advice if you do manage the investments yourself. 

• We will include cash-flow modelling to demonstrate various scenarios including 
market downturns and taking into account a number of factors including inflation, 
investment returns and longevity. 

• The suitability report will make a recommendation to either keep the defined benefit 
pension scheme or transfer it to a personal pension arrangement, if it meets your 
financial objectives. 
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• We will sign any paperwork (as pension transfer specialists) required by the pension 
trustees to confirm we have provided you with appropriate financial advice 

• Should the advice be that the transfer will achieve your financial objectives and you 
instruct us to implement the transfer, we move to Implementation stage. 

5. Implementation of the Transfer  
(Included in the fixed fee agreed when we are instructed to produce the report and 
recommendation at Stage 4) 

• To help you implement the transfer we will help complete the paperwork from the 
ceding (transferring) scheme and the paperwork to set up the recommended 
receiving pension scheme. 

• We will also act on your behalf by liaising with the transferring scheme to ensure the 
transfer is completed in a timely and smooth manner.  

• If you are taking immediate benefits, we will also complete the necessary instruction 
forms, e.g. to take all or part of your tax-free cash entitlement and or regular 
withdrawals. 

• We will set up the agreed investment strategy and will normally recommend using an 
online investment facility to achieve this.  

• We will ask you to complete a death benefits nomination form so that the benefits on 
death pass to your nominated beneficiaries as quickly and as tax-efficiently as 
possible. 

• We normally expect to provide you with regular reviews as part of our ongoing 
service. This will ensure the investment strategy and any benefits taken is managed 
correctly. Adjustments may be recommended should the markets, economic 
conditions and or your circumstances change. 
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Important Note:   

1. Our fee to produce a DB pension transfer report and recommendation is based on 
the complexity of advice and time it is likely to take, subject to a minimum of 
£5,000 if an ongoing advice service is selected or a minimum of £7,500 if no 
ongoing service is required.  
 

2. As our professional indemnity insurance premiums are increased in line with the 
value of the pension transfers we as a firm conduct on behalf of clients, transfers 
will be subject to an additional 1% of the transfer value in excess of £500,000.  

 
Example 1. If the transfer value is £750,000 and we have agreed a fee £5,000 
because an ongoing service has been selected, the initial fee will be £5,000 plus 
1% of £250,000 which is a further £2,500 making a total fee of £7,500. 
 
Example 2. If the transfer value is £750,000 and we have agreed a fee £7,500 
because no ongoing service has been selected, the initial fee will be £7,500 plus 
1% of £250,000 which is a further £2,500 making a total fee of £10,000. 
 

3. If the transfer is not implemented our fee will be subject to VAT because no 
financial intermediation will have occurred. 
 

4. Once instructed to act on your behalf, our fee is payable even if the advice is not 
to transfer and whether or not you decide to implement our advice. 
 

5. We will not undertake transfers for an “insistent client”, i.e. where someone insists 
they want to transfer their DB pension benefits against our advice not to do so 
because a transfer would not be in their best interests. 
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